
SainSmart

Last updated at: 05 Aug 2025Program terms and conditions

Commission
Does the amount used to calculate commission (from the transaction value) include:

VAT/sales tax Yes

Delivery charges No

Credit card fees No

Gift wrapping or other service charges No

Are any products or product categories excluded from earning commission? Yes

Do you decline commission for any of the following reasons?
• Not a new customer: Yes
• Order reference not found: Yes
• Conversion attributed to different partner: Yes
• Order couldn't be fulfilled: Yes
• Order canceled or unpaid: Yes
• Commission already paid: Yes
• Order returned: Yes
• Minimum order value not met: Yes
• Query window has passed: Yes
• Program no longer active: Yes
• Credit check failed: Yes
• Conversion attributed to different channel: Yes
• Product not eligible for commission: Yes
• Not a valid order: Yes
• Business has closed: Yes
• Order partially returned: Yes
• Order not found with provided info: Yes
• Coupon code not allowed: Yes
• Pay-per-click (PPC) terms not met: Yes
• Other: Yes

Other

Search engine promotion
Will partners receive full commission if they:
Will partners receive full commission for paid search activity? No

Use your brand name in their display URL No

Use your brand name in their paid search title and description No

Add your brand name into their negative keyword list No



Display their ads when variations of your brand name are entered as search terms (e.g. using
extra spaces or punctuation)

No

Display their ads when misspellings of your brand name are entered as search terms No

Display their ads when your brand name plus another keyword are entered as search terms No

Place shopping ads on search engines that link directly to your website No

Do you only allow a specific group of partners to earn commission on brand-related keywords
(search terms)?

Yes

For approved paid search activity, will partners receive commission for conversions from the
following search engines?

• Yahoo: Yes
• Bing: Yes
• Google: Yes
• Other: Yes

Other
Are there any keywords (search terms) that will make paid search activity ineligible for
commission?

Yes

Do you need partners to use a separate publisher account for ads placed on Comparison Shopping
Services (CSS), ad networks, or similar platforms? This would let you set different commission rates
and rules for the activity.

No

Preferred partner types
Allowed partner types:

• Cashback
• Comparison shopping service (CSS)
• Communities and UGC
• Editorial content
• Media brokers
• Ad networks
• Contextual targeting
• Discount code
• Direct traffic
• Retargeting (email)
• Linking via landing pages
• Content creators and influencers
• Direct linking
• Mobile traffic
• Lead generation (content)
• Media content
• Domain parking
• Retargeting (display)



• Shopping directory
• Comparison engine
• Sub networks
• Mobile search
• Lead generation (email)
• Social search
• Social traffic
• Virtual incentives
• Loyalty
• Newsletters

Deduplication
Do you deduplicate against any specific online marketing channels? Yes

• PPC brand activity
• Generic PPC activity
• Email advertising
• Display advertising
• Direct partnerships
• Price comparison sites
• In-house publisher program
• Other affiliate networks you're a part of

Additional terms
Terms and conditions
1. Eligibility
To participate in our Affiliate Program, you must:

Be at least 18 years old

Own and operate a valid website, blog, YouTube channel, or social media account

Do not engage in any unlawful, misleading, or spammy promotional activities

We reserve the right to approve or reject any application at our discretion.

2. Commission
Standard commission:
5%
on the total value of referred sales (excluding shipping & tax)

Cookie duration:
30 days

Commissions are tracked through our affiliate platform via referral links or codes

3. Payout
Payouts are made via
PayPal/Bank Transfer
on a monthly basis

Payouts will be processed after a
30-day validation period
(to account for cancellations or returns)

4. Promotion Guidelines



Affiliates are
not allowed to
:

Use paid ads targeting our branded keywords

Send unsolicited emails (spam)

Make false claims about our products or pricing

Offer unauthorized discounts or bundle deals

You
are encouraged to
:

Share honest reviews, tutorials, or unboxings

Use your custom affiliate link or code

Promote across multiple channels (e.g. blogs, Instagram, TikTok, YouTube)

5. Termination
We reserve the right to suspend or terminate your account for:

Violation of these terms

Fraudulent or abusive activity

Inactivity (no sales for 6+ months)

Upon termination, unpaid commissions may be forfeited.

6. Modification
We may update these terms at any time. Continued participation in the program indicates acceptance of the
revised terms.

7 .Contact
If you have any questions, reach out to us at:

?
[support@sainsmart.com]


